
Delaware Water Gap National Recreation Area

Title of Supervisor
Education and Outreach Coordinator/ 
Interpretive Operations Supervisor

Site Supervisor 
Rainey McKenna

About the Park Site
Delaware Water Gap National Recreation Area is a 70,000-acre park located in New Jersey and 
Pennsylvania and includes the Middle Delaware National Scenic and Recreational River and a section of the 
Appalachian National Scenic Trail. The park was established in 1965 as a way to provide for public outdoor 
recreational use and enjoyment of the reservoir that was to be created by the proposed Tocks Island Dam. 
In 1975, the Delaware River Basin Commission voted to discontinue the Tocks Island Dam project and the 
land already acquired by the federal government was transferred in its entirety to the National Park Service 
for stewardship. The park’s open spaces anchor a multi-state greenway corridor that is home to native 
wildlife such as black bears, bald eagles, and migratory �sh.

About the Position
The CVA will help develop and expand a new internship program in collaboration with local schools and 
universities, as well as increase volunteer opportunities in the park and create a sustainable structure for 
the new Park Ambassador volunteer program. The CVA member will work closely with the Education 
and Outreach Coordinator further relationships with local colleges and universities to recruit for the 
internship program. Promotional activities include creating Facebook/ Instagram posts and �yers in 
order to connect with park partners and youth. The CVA will also assist with event and volunteer 
coordination which will include operating with a moderate level of computer pro�ciency in MS O�ce, 
Google, and graphic design programs. 

Nearby Attractions and Amenities
The CVA will have access to over 100 miles 
of trails, bikes that can be checked out, a 35 
mile long recreational bike path, a �tness 
center, and kayaks and canoes rentals . 
Nearby is the Peters Valley School of Craft, 
a world-renowned arts and craft center and 
the Mohican Outdoor Center, an outdoor 
retreat along the Appalachian Trail,  Within 
an hour’s drive of the park, there's access to 
a number of historic sites, such as Grey 
Towers NHS, the Hudson Valley, and vibrant 
communities with year round events and 
cultural activities.

Driving Requirements
The CVA needs to possess a driver's license and clean 
driving record (3 years). A personal vehicle is not required, 
but is highly recommended.

Typical Schedule
Monday-Friday (winter, spring, and fall); Thursday-Monday 
(summer) 8 hours a day, some evenings for special events

Ideal Ambassador
Work Ethic and Attitude
To thrive in this position, the CVA will need to be 
organized, creative, adaptable, comfortable with change and 
uncertainty, people-oriented, and a good communicator.
Basic Skills

1

• Comfortable initiating conversation and/or
communicating with diverse audiences, especially
people in positions of authority

• professionally-toned  and accurate  writing skills,
• Ability to learn quickly
• Proficient with Microsoft Office and Google

applications, especially Word, Excel, and Google
Calendar, Forms, and Drive.

• Able to paddle a canoe or kayak and drive a vehicle.

Housing
The shared housing units have private 
rooms with shared living and kitchen 
spaces. Cable, internet, and TV can be 
ordered by housing residents; Inquire 
during interview for more details.

Relevant Experience 
• At least 1 year of experience in sales, customer service,  or telephone sales or support (cold-

calling)
• Experience in water-based recreation/ education (ie. kayaking/canoeing instructor)
• Experience in graphic design or creating  flyers in Adobe programs (Photoshop)

Preferred Majors
Parks, Recreation, Tourism; Outdoor 
Education; Education; any relevant discipline




