
River Raisin National Battlefield Park

Title of Supervisor 
Chief of Interpretation, Education, 
Volunteerism

Site Supervisor 
Jami Keegan

About the Park Site
River Raisin National Battlefield Park preserves the history of January 1813 battles from the War of 1812 
and their aftermath in Monroe and Wayne counties in SE Michigan. The Battle at River Raisin was one of 
conflicting nations: Tecumseh's envisioned an Indian Confederacy. The British desired power over the 
Great Lakes and the fur trade. The French habitants wanted to be allowed to settle undisturbed. The 
Americans fought for land. It was here that conflict so poignantly and quintessentially expressed the 
issues of nations in January 1813.

About the Position
The Community Volunteer Ambassador (CVA) will serve as part of the volunteer management team and
play a key role in volunteer recruitment, training, scheduling, recognition, and program management.
The CVA will serve as the front line volunteer coordinator for the park’s individual programs, as well as
coordinate group service projects for a diverse range of volunteers. The CVA will also implement an
outreach plan focused on community engagement and youth audiences that includes social media,
website, and community event participation. The CVA will also be trained in visitor service and
interpretation, and have the opportunity to provide programs to K-12 youth, seniors, organized groups,
and general visitors.
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Driving Requirements A valid driver's license, 
clean driving record (3 years) and access to a 
personal vehicle is required.

Typical Schedule
Unspecified, 40hrs/ week including weekends 
and occasional evenings

Ideal Ambassador
Work Ethic and Attitude
Self-motivated individual with an outgoing, 
friendly attitude. Must be professional, reliable, 
and detail oriented.

Basic Skills
• Ability to confidently and effectively inform,  instruct, and direct  large audiences
• Ability to provide engaging, organized, and concise presentations
• Ability to produce accurate and professionally-toned   written communications
• Ability to carry out the various aspects of event planning (recruitment, set-up, promotion, logistics,

coordination)
• Ability employ tools and strategies to carryout multiple related tasks with a high level of

organization and self-guidance (i.e. MS Office, Photoshop, Facebook, To-doist, etc)
• Ability to take guidance and feedback and use it to enhance one's performance
• Graphic Design skills are a plus!

Housing 

The CVA will be responsible for providing their own 
housing; however the park will provide advice and 
guidance if the CVA is not a local candidate. 

Nearby Attractions and Amenities
Monroe, MI is located on the shore of Lake Eerie, 
which provides stunning views and lakeside 
entertainment options. Detroit and Toledo are less 
than an hour's drive away and offer big city amenities.

Preferred Majors Education- any field (ie. Outdoor, 
Science), American History

Relevant Experience

• Education - Formal, informal instructional role; (i.e. Camp counselor, Teacher's aid, Coach)
• Event/ Product Promotion, Sales, Social media Marketing
• Community organizing/ Community Event planning
• Leading Teams (i.e. Conservation Crews, Sports, Volunteers, Student Project)




