
Big Thicket National Preserve

Title of Supervisor
Community Outreach and
 Volunteer Program Manager

Site Supervisor 
Megan Urban

About the Park Site
Big Thicket National Preserve is located in southeast Texas, near the city Beaumont, Texas 
(Population 117,000) and 75 miles northeast of Houston, Texas (Population 2.2 million). 
Numerous smaller cities and towns, with diverse populations are located within the seven 
counties that the preserve starches into, incorporating and additional population of over 
600,000 people. The preserve consists of nine land units and six water corridors encompassing 
more than 113,000 acres.

About the Position
The CVA will be engaged with the Volunteers In Parks Program and Community Outreach 
programs projects and events. The intern will engage with very diverse and spread out 
populations in southeast Texas. The preserve is contained within 7 counties and is located 
close to Houston, Texas which is the 4th most populated city in the United States. The intern 
will interact routinely with youth, seniors, families, veterans, and those with disabilities.

Housing
3 bedroom, shared home in a remote 
location with a dirt road driveway. A/C, 
laundry facility, full kitchen, furnished, 
dormitory style rooming. Wi-Fi, and 
landline provided, no cable. Commute is 
about 15-20 minutes north of the Visitor 
Center where CVA will be working. Home 
is located within the preserve and is about 
20-30 minutes from the nearest grocery
store. There will be a possibility of
roommates during the length of the
internship.

Nearby Attractions and Amenities
Big Thicket has a wellness committee that 
works to create opportunities for 
recreational, and physical training among 
staff. The committee has a work out room 
on site, a mental wellness area, and 
organizes employee hikes, paddle trips, 
and training's that inspire employee 
wellness. There are opportunities to attend 
various educational and cultural programs 
in the area both in a professional and 
personal capacity. Beaumont, Texas 
located 40 minutes south of the preserve 
is the nearest large city that provides an 
array of restaurants, theaters, malls, 
shopping centers, and more with a 
population of about 100,000. The preserve 
is also located just an hour and a half east 
of Houston, Texas.

Driving Requirements
The CVA will be required to have a personal vehicle to drive 
to and from work each day. The road to the seasonal 
housing is paved some of the way and dirt road most of the 
way. Conditions may vary dependent on weather and 
accommodations will be made in the event the road is 
closed. 4WD is recommended but not required.

Typical Schedule
Typical schedule will include �ve 8 hour workdays per 
week with some nights and weekends.

Ideal Ambassador
Work Ethic and Attitude
Our team is looking for an easy going, organized individual 
that can follow tasks through to completion.

Basic Skills
• have practical problem solving skills
• �exible during fast-paced seasons
• responsive to other staff and supervisors.
• Con�dent in leadership roles
• public speaking abilities
• able to cooperate with a group
• Computer literate in using MS O�ce, Data

entry, and email

Relevant Experience  
• 1 year of work or volunteer experience in a

customer service, educational, professional,
or event organization setting

Preferred Majors
Any relevant discipline




