
National Mall & Memorial Parks
Title of Supervisor
 Volunteer Coordinator

Site Supervisor 
James Pierce

About the Park Site

Each year, people from all over the US and the world visit National Mall and Memorial Parks (NAMA)  to 
recreate, to commemorate, to honor the fallen, to make their voices heard, and to celebrate our nation's 
commitment to freedom and equality. NAMA is committed to providing quality visitor services to the 
millions of national, international, and local visitors to the Mall. The NAMA volunteer program currently 
has over 300 individual volunteers and almost 300 group organizations partnering to help support visitor 
services. Diverse faces and a diversity of languages will help us better serve some of our non-traditional 
visit. We want all local community members to feel welcomed at the National Mall. Our CVA will be part of 
a team of public servants who are thrilled to work at National Mall & Memorial.
About the Position

The CVA will help plan, lead, and recruit volunteers, especially corporate and other groups, in resource 
management and preservation projects at National Mall & Memorial Parks. The CVA will coordinate small 
and large scale group projects. They will work across park divisions to create, organize, and lead projects,  
maintain supplies. This includes monitoring inventory of supplies track, recording outcomes of projects, 
and participating in special events such as Independence Day Celebrations and National Cherry Blossom 
Festival. 
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Driving Requirements 
The CVA should possess a driver's license 
with a clean driving record.

Typical Schedule
40 hrs a week, 5 days a week

Ideal Ambassador
Work Ethic and Attitude
• The CVA should have a desire to learn 

about our cultural and historic national 
treasures.

Basic Skills

• Able to articulately inform, instruct, and 
direct volunteers through written and verbal 
communication

• Able to comfortable with public speaking, 
presentations, and coordinating groups

• Able to maintain organized administrative 
paperwork, calendars, and volunteer 
schedules

•  Able to self-direct, prioritize and complete 
tasks with minimal supervision

• Able to plan ahead, predict needs, and be 
resourceful challenges arise

• Respectful and responsive when  when 
collaborating with partnered organizations

Housing 
The CVA will be responsible for providing their own 
housing arrangements. 

Nearby Amenities
Our nation's capitol offers numerous 
entertainment and networking opportunities. 

Relevant Experience
• Training/ leading volunteers or staff in any setting
• Volunteering or working in a setting such as a 

museum, park or other visitor service that 
regularly engages the public

• Working or volunteering at a park, museum, or 
camp; coordinating or planning events

• Working with veterans

Preferred Majors Administrative, Education, 
Museum Studies, Recreation Management, 
Environmental Education, and other relevant 
disciplines. 




