
Richmond National Battlefield Park and 
Maggie L. Walker National Historic Site

Title of Supervisor 
Chief of Natural and Cultural Resource Management

Site Supervisor 
Kristen Allen

About the Park Sites
Richmond, Virginia was at the heart of the American Civil War. Here the stories and monuments 
commemorate the shared histories of both sides. Richmond National Battlefield Park (RICH) includes 
the Confederacy's largest hospital and miles of original forts. Maggie Lena Walker National historic site 
celebrates her life, which she devoted to civil rights advancement, economic empowerment, and 
educational opportunities during the Jim Crow-era. This exhibit explores the life and legacy of Maggie L. 
Walker (1864-1934), civil rights activist and trailblazing entrepreneur.
About the Position
The CVA is a valued member of the park who can employ innovative skills to enable inclusive 
community outreach, recruit and engage a variety of volunteers, and develop and carry out meaningful 
service projects that increase community connections between the greater Richmond area and park 
sites. The CVA will be responsible for performing volunteer coordination related duties in both the 
Resource Management and Interpretation division of the park. The CVA will  coordinate and oversee 
outdoor projects which can include various members of the community, such as Boy/Girl Scout Troops, 
veterans, students, etc. The CVA will create events focused around engaging  inclusive audiences. The 
CVA will  recruit volunteers various positions related to resource management, interpretation/visitor 
centers, photography, and special projects. The CVA maintain social media pages with new content 
related to the park and Richmond’s Civil War story.
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Driving Requirements
The CVA needs to possess a driver's license with a clean 
driving record (3 years).

Typical Schedule
Monday- Friday, 8-hour days, including some weekends.

Ideal Ambassador
Work Ethic and Attitude

• Reliable, self-directed, and punctual with great time 
management skills

• Behaves with proper work etiquette
• Can maintain a positive, proactive, friendly attitude 

even when working in uncomfortable weather 
conditions.

Basic Skills
Basic Skills required:

•

•

Able to articulately inform, instruct, and direct volunteers 
through written and verbal communication; comfortable 
with public speaking, presentations, and coordinating 
groups
Able to maintain organized volunteer records, 
administrative paperwork, calendars, and volunteer 
schedules; able to multi-task with minimal supervision

• Proficient in Microsoft Office and related computer 
skills (word processing, data entry, searching databases, 
email, social media, and basic graphic design)

Preferred Majors 
Museum Studies, Historic Preservation, 
History Education, American Civil War 
History,   

Nearby Attractions and Amenities 
Richmond, Virginia is a vibrant capital city 
that offers may entertainment options. 

Housing
Free Housing is available for the CVA. It is 
located 20 minutes from downtown 
Richmond. CVAs will be expected to live on 
park property. 

Relevant Experience
• 1+ years in Customer Service in 

retail, hospitality (i.e. restaurant, 
hotel), or tourist attraction 
setting.

• 1+ years in a leadership or 
instructional role (formal or 
informal). I.e. camp counselor, 
tutor, recreational guide, team 
captain, etc.)




